MCA DEPLOYMENT OPTIONS

MCax

SOLUTIONS

Lower Risk with a Secure,
Hosted Implementation

For companies looking to reduce infrastructure cost,
implementation time and internal IT resource requirements,
MCA’s Software-as-a-Service (SaaS) deployment model has
become an increasingly popular implementation choice.

The MCA OnDemand Edition allows the award-winning

MCA Solution Suite to be managed and hosted in a secure,
high availability data center, giving service planners access
to their planning installation via the Internet with minimal
customer IT support of the database or application software.

The OnDemand Advantage

MCA’s OnDemand Edition represents an ideal “best of both worlds”
solution for many clients, combining ownership benefits - such as
customization flexibility, performance, and security - with outsourcing
benefits, like lower administrative and support costs. With MCA
OnDemand Edition, organizations can take advantage of:

Reduced Implementation Timeframes: SaS deployments require
little-to-no setup and minimal configuration - meaning implementations
can be live within 30 days of data receipt.

Decreased Ownership Costs: The SaS model requires little in terms of
infrastructure components beyond an Internet connection, and because
services are provided by MCA on-demand, the organization’s internal

IT costs are significantly reduced.

Maximized Returns on Technology Investments: By leveraging
pre-configured implementation templates developed in line with industry
best practices, organizations can rely on MCA'’s vast deployment
experience and managed services to increase uptime, add value and
lower implementation and financial risk.

MCA ONDEMAND EDITION

MCA ENTERPRISE EDITION

Delivering Service
that Rises Above

MCA OnDemand Edition
implementation helped Tellabs
dramatically reduce its spare
parts inventory by more than
60%. Now companies of any
size can leverage MCA’s award-
winning software functionality
in a hosted, lower cost,
on-demand environment.

“ Software-as-a-Service

(Saas) can provide cost
savings and accelerated
implementation cycles. ,,

- Robert P. Desisto | Gartner




MCA OnDemand Makes Execution Eas

v

With mounting pressure to reduce the implementation risks and complexity of behind-the-firewall enterprise projects, it
comes as no surprise that more companies are considering SaaS. Such solutions require little in terms of infrastructure
commitments beyond an Internet connection and, as opposed to customer-managed solutions, SaaS allows companies to
shift IT resources away from application maintenance and onto other vital projects.

In response to the growing demand for software managed services, MCA is now offering on-demand delivery of the
industry-leading MCA Solution Suite. A monthly subscription fee allows organizations to access the solution and related
services over the Internet, leveraging robust features and functionality without administrative headaches or excessive
hardware costs.

Other advantages of the MCA OnDemand model over traditional software implementation methods include:

Lower Up-Front Cost Automatic Upgrades

Because software is not purchased and services are Upgrades are automatically installed, allowing end
provided on-demand, costs are spread out and can users to focus on planning and deliver more targeted
be budgeted accordingly, and internal IT costs are customer support.

significantly reduced.

Greater Customer Satisfaction
Rapid Fixed Price Deployment MCA is responsive to customer needs to maintain
SaaS applications require little-to-no set up and only high levels of customer satisfaction.
minimal configuration, and with MCA OnDemand
deployment, organizations can be live within 30 days

Managed Services in High Uptime Environment
of receipt of data.

Managed services include IT services, such as
management of systems and upgrades, as well as

Pre-configured Industry Best Practice Templates Planning Careto support your team in business
OnDemand users can leverage MCA'’s pre-configured analysis, network design and other critical tasks
industry best practice templates to lower implementation that leverage the software implementation.
time with the knowledge gained from industry leaders. The system is managed in a secure, 24x7 high

uptime data center.

MCA OnDemand Edition Features:

B Setup and configuration with guaranteed ® Hosting of the system in secure, 24/7
rapid implementation. data center.

B User access to the customer specific B Daily backups and full redundancy.

installation of the MCA Solutions Suite. . . .
B Planning Care Services and training to

B End-user customer support. assist your team.

B Database maintenance and automatic
server software upgrades.

World Headquarters EMEA Headquarters
Two Penn Center Plaza, Suite 700 Mechelsesteenweg 277
1500 JFK Boulevard B-1800 Vilvoorde
Philadelphia, PA 19102 Belgium
“ Tel: 215.717.2180 Tel: +32 2 254.85.42
Fax: 215.717.2189 emeasales@mcasolutions.com
SOLUTIONS info@mcasolutions.com

www.mcasolutions.com © 2011 MCA Solutions. All Rights Reserved



